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SPECIAL TERMS AND CONDITIONS FOR S-DEPOSITO
Status: 01/2023

The following terms and conditions serve for the clear regulation of the contractual relationship for S-Deposito accounts between customers 

and BB Wertmetall AG. They apply as a supplement to the General Terms and Conditions of Business (GTC), the Terms and Conditions of Orde-

ring, Delivery and Payment, the Conditions for Collective Safekeeping as well as the Notes on Data Protection and the Data Protection Declara-

tion on the homepage of BB Wertmetall AG.

1  Details of the custody account

1.1 BB Wertmetall AG will set up a custody account for the appli-

cant(s) in the form of collective safekeeping in Swiss dutyfree 

warehouses.

1.2 Only physical silver of 999.9 purity in the form of certified sil-

ver granules is stored and traded on the S-Deposito account. 

Weights on the S-Deposito account are expressed in troy ounces 

(oz.), with corresponding grams and fractions, as well as in the 

historical unit of weight, the talent. 1 troy ounce (oz.) = 31.104 g, 1 

talent = 1,000 troy ounces (oz.) = 31.104 kg.

1.3 At the beginning of each month, the customer can create the 

custody account list, including the purchase statement, for the 

previous month or for any period in the past. The customer shall 

be deemed to have accepted the purchase statement and the 

custody account list if he does not raise an objection in text form 

within 4 weeks from the previous month’s figures becoming 

available. If the customer draws up the custody account state-

ment at the beginning of a year for the complete contractual pe-

riod of the previous year, the official Swiss tax values of the cus-

tody account will be shown to him for declaration to the Swiss 

Federal Tax Administration.

1.4 The silver granules held in collective safekeeping are co-owned 

by the customers and will be segregated in favour of the custo-

mer in the event of insolvency of BB Wertmetall AG. They there-

fore does not fall into the bankruptcy estate.

1.5 The amount of the commission for purchases, as well as the 

administration fee and the storage fee of the custody account, 

depend on the agreed Target Investment Amount (hereinafter 

referred to as TIA) and the related minimum deposit. The diffe-

rent fees have no influence on the functionality of the custody 

account.

1.6 Subsequent increases in the TIA, including completion of the 

minimum payments, will lead to an automatic adjustment of 

the fees as of the following month if the fee limits are exceeded. 

Every TIA increase is associated with the calculation of the 

agreed commission.

1.7 If the TIA is exceeded by more than 5% silver as a result of 

additional payments, the TIA will be automatically increased by 

the required number of talents (at least 0.5 of a talent). Only in the 

case of an existing Target Investment Amount of a quarter of a 

talent is the minimum quantity only a further quarter of a talent. 

The agreed commission is calculated for each automatic TIA 

increase. The commission in CHF / EUR is calculated on the basis 

of the silver price per oz. in CHF / EUR on the next trading date 

after the incoming payment has been booked on the S-Deposito 

portal and the increase has been successfully processed. The 

processing takes place within two working days and includes a 

check in accordance with the requirements of the Money Laun-

dering Act (GwG). The processing of orders may not be carried 

out until all the necessary information and documents have 

been provided and filled in completely and correctly. Please note 

that in the case of a total TIA or a total transaction including all 

BB products of more than CHF 100,000, in addition to the legally 

required Form A (Form K for companies), Form E must also be 

completed to provide supplementary information.

2  Details relating to the transactions

2.1 As far as possible and depending on the market situation, trading 

will take place twice daily from Monday to Friday at the regular 

trading times of 10:00 a.m. and 4:00 p.m.. For technical or organi-

sational reasons, other trading hours are also permissible. There is 

no trading on public holidays in Switzerland and Germany.

2.2 Incoming payments for purchases are regularly posted twice 

daily by BB Wertmetall AG in the S-Deposito software prior to 

the trading dates so that the incoming payments can be taken 

into account at the time of purchase. A delay of up to 36 hours 

on trading days due to technical or organisational reasons is 

permissible.

2.3 Sales orders will be processed and executed by BB Wertmetall 

AG as quickly as possible; a delay of 36 hours on trading days 

is permissible. The transfer to the customer’s bank account will 

take place within 10 banking days after the trading day at the 

latest.

2.4 In deviation from 2.3 above, for all withdrawal plans a sale is 

carried out on the first trading day of the month. For this pur-

pose, the BB Wertmetall AG withdrawal plan must already have 

been set up in the previous month. The transfer of funds to the 

customer’s bank account takes place by the 15th of the month.

2.5 Transactions (barters) between different S-Deposito accounts 

can be executed by the customer himself at any time via the 

S-Deposito portal (www.portal.s-deposito.ch). If a barter transac-

tion order is issued to BB Wertmetall AG in writing by the custo-

mer, it will be processed and executed as quickly as possible; a 

delay of 36 hours on trading days is permissible. Debit and credit 

will be effected on the day of execution.

2.6 In the event of force majeure such as mobilisation, war, civil dis-

turbance, terrorist attacks, natural disasters or similar events 

such as strikes, lockouts, government restrictions, lockdowns, 

pandemics, border closures, widespread power failures and in-

ternet shutdowns etc., sales shall be made at the best possible 

prices. Depending on the situation, additional costs may be in-

curred.
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3  Invoicing, prices and fees

3.1 All purchase prices are to be understood as not including statut-

ory value added tax. The S-Deposito is exempt from VAT as it is 

held in safekeeping in duty-free storage.

3.2 The silver granules are purchased in units of 20 or 25 kg each.

3.3 The purchase price for the silver results from the silver spot price 

on the trading date, the premium for physical purchase, fees for 

currency exchange if applicable and a fixed surcharge for admi-

nistration, transport and storage. The current buying and selling 

prices are published on https://bb-wertmetall.ch/sdeposito, cor-

responding to https://bb-wertmetall.de/s-deposito.

3.4 BB Wertmetall AG shall receive a one-time commission of 5 %, 

from 30 talents 1.5 %, on the price of the TIA. The commission 

in CHF / EUR is calculated on the basis of the silver price per 

oz. in CHF / EUR on the next trading date after booking of the 

incoming payment on the S-Deposito portal. The commission 

is to be understood as a fee for brokerage and administration 

costs. This fee is settled with the first one-off payment. If the TIA 

has been reached, there will be an automatic increase with the 

following premium (see 1.7 above).

3.5 For the management of the S-Deposito account, 4 ounces of sil-

ver per year are charged; up to a target investment of half a ta-

lent, a reduced annual custody account fee of 2 ounces of silver 

per year is payable. The custody account fee is calculated semi-

annually in advance and collected by deduction from the custo-

dy account balance. The settlement for the custody account fee 

is made in CHF or EUR, calculated at the current selling price of 

the silver in the S-Deposito on the cut-off dates of 30 June and 

31 December. The custody account fee is to be understood as 

exclusive of statutory value-added tax for persons in Switzerland, 

insofar as and to the extent that this is applicable.

3.6 In the event of the opening of a custody account, custody ac-

count fees shall be calculated and agreed on a pro rata basis 

from the next calendar month by analogy with 3.5 above. The 

key date for the silver sales price is the end of the month in which 

the opening of the custody account takes place.

3.7 The annual safekeeping fee for the S-Deposito is 1 %, or 0.8 % for 

30 talents or more, of the silver holdings. The safekeeping fee co-

vers the storage, insurance, inventory and other costs associated 

with safekeeping. The size of the custody account is calculated 

from the average of the custody account holdings on the first 

trading day of each month of the previous year. The safekeeping 

costs are calculated retrospectively for the previous year as of 

31 December. The settlement for these custody costs is made in 

CHF or EUR and is calculated at the current selling price of the 

silver on the key date of 31 December. The custody fee is to be 

understood with the addition of statutory value-added tax for 

persons in Switzerland, insofar as and to the extent that this is 

applicable.

3.8 When opening a custody account, the custody fees will be col-

lected on a pro rata basis for the first year by analogy with 3.7 

above.

4.	 Duration,	modification	and	termination	of	the	contract

4.1 The contract starts with the confirmation of acceptance.

4.2 The minimum duration of the contract is 12 months.

4.3 After the minimum contract period, the contract can be termin-

ated with 3 months’ notice as of 30 June or 31 December.

4.4 If the Target Investment Amount has been reached, the contract 

is automatically increased in accordance with 1.7 above. If the 

customer does not raise objection, the contract will be continued 

without additional payments.

4.5 BB Wertmetall AG waives an ordinary right of termination.

4.6 BB Wertmetall AG may terminate the contract extraordinarily 

for good cause or declare a suspension of additional payments, 

e.g. in case of non-payment despite a reminder or in case of a 

shortage of raw materials which prevents an additional purchase 

permanently or temporarily.

4.7 Upon termination of the contract, the customer may physical-

ly purchase his silver granules or a part thereof in the form of 

medallions from the Haggai-Wertkauf [Haggai Value Purchase] 

product group (Silver Haggai / Gold Haggai). For the calculation, 

the silver granules are sold at the exchange price (‘barter price / 

purchase & exchange’) and at the same time the desired Silver 

and/or Gold Haggai are purchased with the proceeds; current 

delivery periods are to be taken into account. Shipping costs will 

be charged for according to the General Terms and Conditions 

for Haggai Wertkauf medallions. Any remaining amount will be 

paid out in CHF or euros to the reference account. If no physical 

purchase or only a partial physical purchase is desired, BB Wert-

metall AG can be instructed to sell the granules (selling price) 

and transfer the proceeds in CHF or EUR. All prices are published 

continuously on www.bb-wertmetall.ch. The silver granules can 

be delivered in units of 20 kg or 25 kg. The costs for VAT, customs 

clearance, handling and shipping are to be borne by the custo-

mer.

4.8 The customer may at any time purchase part of his silver granu-

les in the form of medallions from the Haggai Wertkauf [Haggai 

Value Purchase] product group (Silver Haggai / Gold Haggai). 

For the calculation, the silver granules are sold at the exchange 

price (‘barter price / purchase & exchange’) and at the same time 

the desired Silver and / or Gold Haggai are purchased with the 

proceeds; current delivery times are to be taken into account. 

Shipping costs will be charged for according to the General 

Terms and Conditions for Haggai Wertkauf medallions. All prices 

are published continuously on www.bb-wertmetall.ch. The silver 

granules can be delivered in units of 20 kg or 25 kg. The costs for 

VAT, customs clearance, handling and shipping are to be borne 

by the customer.
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GENERAL TERMS AND CONDITIONS OF BUSINESS (GTC)
Status: 07/2021

The following terms and conditions serve to regulate clearly the mutual relationship between customers and BB Wertmetall AG.

1  Right of disposal

The signature rule notified in writing to BB Wertmetall AG shall 

apply exclusively until revoked in writing by a communication 

addressed to BB Wertmetall AG, irrespective of any entries in the 

Commercial Register and any publications to the contrary.

2  Customer complaints

Complaints by the customer regarding the execution or none-

xecution of orders of any kind or objections to invoice or deposit 

statements, as well as other communications, must be made im-

mediately upon receipt of the relevant notification, but within 10 

days at the latest, otherwise the execution or nonexecution, as 

well as the corresponding statements, account statements, no-

tifications, communications etc., shall be deemed to have been 

approved without further ado. The customer shall bear any da-

mages resulting from the failure to recognise legitimation errors 

and forgeries, unless BB Wertmetall AG is grossly at fault.

If an expected notification is omitted, the complaint must be 

made as soon as the notification should have been received by 

the customer in the normal course of business and by ordina-

ry mail. In the event of a delayed complaint, the customer shall 

bear the resulting damages.

3  Communications from BB Wertmetall AG

Communications from BB Wertmetall AG shall be deemed to 

have been made if they have been sent to the postal or e-mail 

address specified by the customer. The customer hereby agrees 

to the transmission of information to his email address instead 

of his postal address. The date of dispatch shall be presumed to 

be the date of the copies / dispatch lists in the possession of BB 

Wertmetall AG as well as that of announcements on the website.

4  Signature and legitimation checks

The customer shall bear any damages resulting from the failure 

to recognise legitimation errors and forgeries, unless BB Wert-

metall AG is grossly at fault.

5  Lack of capacity to act

The customer shall bear any damages resulting from a lack of ca-

pacity to act on his/her part or on the part of third parties, unless 

the circumstance has been published in the Official Gazette of 

the Canton of Aargau with regard to the customer or notified in 

writing to BB Wertmetall AG with regard to third parties.

6  Transmission errors

The customer shall bear any damages resulting from the use of 

mail, telephone, internet or e-mail, namely those resulting from 

loss, delay, misunderstandings, mutilations or duplicates, provi-

ded that BB Wertmetall AG is not guilty of gross negligence.

7  Defective execution of orders

If damage occurs as a result of non-execution or defective exe-

cution of orders, BB Wertmetall AG shall only be liable for the 

loss of interest, unless it has been advised in the individual case 

of the imminent risk of damages exceeding this amount.

8  Collective safekeeping

BB Wertmetall AG accepts precious metal goods in which it 

trades for collective safekeeping. Further provisions are set out 

in the Contractual Terms and Conditions for Collective Safekee-

ping. If the custody account holder receives goods back from 

collective safe custody, he must report any complaints immedia-

tely. The confirmation of receipt shall release BB Wertmetall AG 

from any liability.

9  Data protection

With regard to data protection, reference is made to the sepa-

rate Data Protection Declaration of BB Wertmetall AG. The cus-

tomer confirms that the Data Protection Declaration has been 

issued to him/her, that he/she has read it and that he/she agrees 

with the provisions of the Data Protection Declaration.

10  Outsourcing of business areas

BB Wertmetall AG reserves the right to outsource services, in 

particular in the areas of information technology, logistics and 

the safekeeping of assets, to third parties.

11  Termination of business relationships

BB Wertmetall AG may terminate existing business relationships 

with immediate effect, in which case any claims shall become 

due for repayment immediately. Any written agreements to the 

contrary remain reserved.
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12  Equivalence of Saturdays and public holidays

In all business transactions with BB Wertmetall AG, Saturdays 

shall be treated as equivalent to a state-recognised public ho-

liday.

13  Reservation in respect of special provisions

For special types of business, special agreements between BB 

Wertmetall AG and the customer may apply in addition to these 

General Terms and Conditions of BB Wertmetall AG.

14  Changes to basic documents

BB Wertmetall AG reserves the right to make changes to the 

basic documents at any time. The customer shall be notified of 

such changes by circular letter or by other suitable means, e.g. 

by publication on the website, and they shall be deemed appro-

ved failing objection within one month.

15  Final provisions

Should individual provisions of these General Terms and Conditi-

ons or of the Special Terms and Conditions be or become invalid, 

the remaining content and its validity shall remain unaffected. 

The contracting parties shall then replace the invalid provision 

with a valid provision that comes as close as possible to the in-

tended business purpose of the invalid provision. The same shall 

apply to any loopholes. In the event of discrepancies in other lan-

guages, the original text of all provisions in German shall apply.

16  Applicable law

All legal relations between the customer and BB Wertmetall AG 

shall be governed by Swiss law, to the exclusion of the conflict 

of laws rules and the Vienna Sales Convention (United Nations 

Convention on Contracts for the International Sale of Goods), to 

the extent applicable.

17.	 Place	of	fulfilment	and	jurisdiction

The place of jurisdiction shall be determined in accordance with 

the mandatory statutory provisions. Insofar as such provisions 

do not apply, the exclusive place of jurisdiction for all types of 

proceedings shall be Lenzburg, Switzerland, which is also the 

place of performance and place of debt collection for customers 

without a domicile or registered office in Switzerland. BB Wert-

metall AG shall, however, also have the right to bring an action 

against the customer before the competent court or the compe-

tent authority of the customer’s place of residence / registered 

office or before any other competent court.
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TERMS AND CONDITIONS OF ORDERING, DELIVERY AND PAYMENT
Status: 07/2021

BB Wertmetall AG offers its customers the opportunity to buy and sell precious metals.

1  Scope of application

The Terms and Conditions of Ordering, Delivery and Payment 

shall apply to sales, purchase and brokerage offers of BB Wert-

metall AG. If special contractual agreements exist, they shall ap-

ply in addition. In all other respects, the General Terms and Con-

ditions (GTC) and the Data Protection Declaration shall apply.

2  Conclusion of contract and trading hours

The sales and purchase offers of BB Wertmetall AG are subject to 

change and non-binding. The customer (buyer/seller) buys/sells 

in text form (letter, e-mail). A contract shall only be concluded 

upon the sending of a written declaration of acceptance (letter, 

e-mail) by BB Wertmetall AG to the customer.

As a financial intermediary, BB Wertmetall AG is subject to the 

relevant provisions of the Money Laundering Act (GwG). Accor-

dingly, the customer is legally obliged to submit all necessary in-

formation and documents in the original (Form A, Form E, Form 

K, authenticated passport or ID). Exceptions are one-off purcha-

ses of medallions (Haggai Wertkauf [Haggai Value Purchase] un-

der CHF 15,000 per year.

In the case of the purchase of goods by BB Wertmetall AG, the 

customer is obliged to identify the goods, irrespective of the 

transaction amount.

A purchase or sales application for gold and silver products shall 

only come into effect with the declaration of acceptance of the 

purchase or sales application and its content (by order confir-

mation or delivery of the invoice/credit note) by BB Wertmetall 

AG. Incoming payments for purchases shall be processed and 

executed by BB Wertmetall AG as quickly as possible; a delay of 

36 hours on trading days is permissible. Trading days are Monday 

to Friday:

S-Deposito (silver granules) at 10:00 a.m. and 4:00 p.m.  

G-Deposito (gold granules) at 10:30 a.m. and 4:30 p.m.  

Haggai-Wertkauf [Haggai Value Purchase]  

(silver and gold medallions) at 12.00 noon  

Haggai Constant Plan (silver and gold medallions)  

on the first trading day of the month at 12.00 noon

Excepted are public holidays in Switzerland and Germany.

Ordered items are owed according to their class, i.e. if an item is 

no longer available, an item of equivalent quality and price will 

be delivered.

A sales application for gold and silver products can also be exe-

cuted by BB Wertmetall AG through brokerage by third parties. 

In such a case, a longer delay until the execution is permissible.

In the event of force majeure or events that significantly impair 

the regular business operations of BB Wertmetall AG or its sup-

pliers or relevant service providers, such as government restric-

tions, mobilisation, war, civil disturbance, natural disasters, lock-

downs, pandemics, border closures, terrorist attacks, widespread 

power failures, internet outages, hacker attacks etc., the sale 

shall only take place after clarification of the existing options, but 

in any case as quickly as possible. Accordingly, the price can only 

be fixed afterwards; in the special situations mentioned here, the 

price realised for the customer may differ significantly from the 

price published on www.bb-wertmetall.ch, although BB Wert-

metall AG endeavours to realise the best possible price for the 

customer. In the cases of force majeure mentioned here and in 

these special situations, BB Wertmetall AG shall not be liable in 

any way whatsoever.

3  Prices

a) Sales: the prices for sales transactions in CHF or EUR valid at the 

time of the conclusion of the contract, including the applicable 

statutory value added tax, shall be deemed agreed, provided 

that no agreement has been made to the contrary.

b) Purchase/brokerage: the prices for purchase/brokerage transac-

tions in CHF or EUR valid at the time of conclusion of the con-

tract shall be deemed agreed, unless an agreement has been 

made to the contrary. Shipping and packaging costs, including 

insurance, taxes, duties, fees, customs duties etc., shall be borne 

by the customer in the case of purchase and sale or brokerage.

4  Terms and conditions of payment, default, counterclaims

The invoiced amount is due and payable without deduction im-

mediately upon receipt of the written declaration of acceptance 

(order confirmation) or upon receipt of the invoice by the cus-

tomer.

Payments are to be made by bank transfer. Payments by cre-

dit card, cash or cheques will not be accepted. Payments shall 

only be deemed to have been made when BB Wertmetall AG 

can dispose of the amount without loss on its bank account, or 

in the case of direct debit when the amount could be collected 

in full and no return debit note was received. If the customer 

fails to pay within 5 value days from the due date, he shall be 

in default without a reminder. BB Wertmetall AG shall then be 

entitled to withdraw from the contract even if the goods have 

already been delivered. The customer shall be obliged to reim-

burse BB Wertmetall AG for any resulting damage (difference 

between the contract price and the purchase price at the time 

of performance plus any expenses incurred as well as reminder 

and cancellation fees).

If the failure to meet the delivery deadlines is attributable to force 

majeure, e.g. government restrictions, mobilisation, war, civil dis-

turbance, natural disasters, lockdowns, pandemics, border closu-

res, terrorist attacks, widespread power failures, internet outages, 

hacker attacks etc., the deadlines shall be extended accordingly.
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BB Wertmetall AG shall only be in default of delivery if no deli-

very has been made by the agreed delivery date and the written 

reminder has produced no result for more than 4 weeks. Insofar 

as delivery deadlines cannot be met as a result of bottlenecks on 

the international raw materials markets or production and min-

ting bottlenecks, the above-mentioned deadline shall be exten-

ded accordingly. BB Wertmetall AG shall inform the customer of 

such delays as soon as possible.

The delay in delivery does not affect the prices agreed with the 

customer. These shall apply as agreed.

In cases of force majeure, as well as the special situations men-

tioned here, there shall be no liability claim against BB Wertme-

tall AG.

In the case of purchase transactions, the purchase price shall 

be due after receipt and positive examination of the goods, in 

particular for authenticity and usable condition. BB Wertme-

tall AG shall transfer the purchase price to the account speci-

fied by the customer within 10 working days after completion 

of the examination. ‘Haggai’ and ‘Guter Hirte’ [‘Good Shepherd’] 

silver products and ‘Haggai’ gold products shall only be repur-

chased at the time and to the extent that new purchase orders 

are received. Insofar as the examination of the authenticity and 

the reusable condition of purchase transactions is negative, BB 

Wertmetall AG shall be entitled to withdraw from the contract or 

to offer a new purchase price. In this case, the goods sent shall 

be returned to the customer; the shipping costs shall be borne 

by the customer.

Any set-off by the customer against claims of BB Wertmetall AG 

is excluded.

If BB Wertmetall AG becomes aware of circumstances of any 

kind whatsoever which call into question the creditworthiness of 

the customer, BB Wertmetall AG shall be entitled to declare the 

entire remaining debt immediately due and to withhold goods 

which have not been delivered and/or to demand immediate 

payment if another method of payment has been agreed.

5  Delivery, transfer of title and of risk

The delivery dates communicated in the order confirmation are 

non-binding guide values. Binding delivery dates must be ag-

reed separately in writing. BB Wertmetall AG shall be entitled to 

make partial deliveries and render partial services at any time.

BB Wertmetall AG will only deliver after receipt of payment from 

the customer (advance payment); this also applies if a delivery 

date has been agreed.

Immediately after payment by the customer, ownership of the 

purchased goods shall be transferred to the customer, irrespec-

tive of where the goods are located at that time.

The risk shall pass to the customer when the delivery item is 

handed over to him. If the customer refuses to accept delivery, 

the goods shall be deemed to have been handed over at the 

time of refusal.

If dispatch is delayed for more than 14 days at the request of the 

customer, the benefit and risk shall pass to the customer upon 

notification of readiness for dispatch.

The handover can be deemed to be replaced by BB Wertmetall 

AG holding the goods in collective custody for the buyer.

In this case, the acquisition of title is completed with the storage of 

the goods in a Swiss duty-free warehouse or Swiss security custody 

with the accounting transfer to the customer’s custody account. 

The contractual conditions for collective safekeeping shall apply.

Delivery will be fully insured by post or by a valuables transport 

company. The customer must be present at the delivery address 

all day on the day of delivery, as an exact delivery time is not ag-

reed for security reasons. The same applies mutatis mutandis to 

the collection of goods (purchase).

In the event of force majeure, such as government restrictions, 

mobilisation, war, civil disturbance, natural disasters, lockdowns, 

pandemics, border closures, terrorist attacks, widespread pow-

er failures, internet outages, hacker attacks etc., delivery will be 

made in the interest of the customer at the earliest possible op-

portunity.

The place of performance for purchased goods shall be the re-

spective current place of business of BB Wertmetall AG or third 

parties commissioned by BB Wertmetall AG. If such exist, any 

documents pertaining to the goods shall also be forwarded. Un-

less BB Wertmetall AG collects the goods itself, the customer 

undertakes to ship the goods adequately insured. Shipment 

shall be effected in such a way that BB Wertmetall AG must ack-

nowledge receipt of the shipped goods. The sender shall bear 

the burden of proof for the receipt of the consignment. The exe-

cution of the transport of valuables shall have no effect on the 

place of performance.

6  Special features of the contractual relationship

The customer and BB Wertmetall AG are in agreement that BB 

Wertmetall AG as well as its intermediary business partners do 

not undertake any asset management on behalf of, in the name 

of or on the account of the customer. The purchase or sale of 

precious metals is a commercial transaction. No performance 

promises regarding price developments are owed.

7  Warranty

If the defect already existed at the time of handover of the goods 

and the article was only specified according to the type, the cus-

tomer shall be entitled to delivery of a replacement, insofar as 

this is still possible; if a replacement delivery is not possible, the 

defective goods shall be taken back against reimbursement of 

the purchase price. Consequential losses will not be refunded.

The customer shall bear the burden of proof of the defectiveness 

of the goods at the time of the transfer of risk, for the material 

defect itself, the time at which the defect was discovered and 

the timeliness of the notification of the defect.
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Warranty claims arising from material defects shall expire one 

year after delivery of the goods.

Obvious defects must be reported to BB Wertmetall AG in wri-

ting within a period of 3 days from receipt of the delivery, other 

defects immediately upon discovery. Otherwise they shall be 

deemed to have been accepted.

The description of properties of the goods by employees or sales 

partners - e.g. within the scope of preliminary talks and informa-

tion - shall not constitute a declaration of warranty or assurance 

of a given property by BB Wertmetall AG.

8  Reservation of title

The delivered goods shall remain the property of BB Wertmetall 

AG until such time as the purchase price and all existing claims 

arising from the business relationship with the customer have 

been settled in full.

The customer shall be obliged to cooperate in any measures that 

may be required to protect the ownership rights of BB Wertme-

tall AG; in particular, upon conclusion of the contract he shall 

authorise BB Wertmetall AG to enter and note the reservation of 

title in public registers, books or the like in accordance with the 

relevant national laws at the customer‘s expense and to fulfil all 

formalities in this respect.

9  Limitation of liability

Claims for damages and reimbursement of expenses by the 

customer, irrespective of the legal grounds (in particular due to 

breach of duties arising from the contractual obligation or illicit 

acts), are hereby excluded. An exception to this are claims based 

on mandatory statutory provisions, the exclusion of which is not 

possible.

Under no circumstances shall the customer be entitled to claim 

compensation for damage that has not occurred to the delivery 

item itself, such as loss of production, loss of use, loss of orders, 

loss of profit and other direct or indirect damages. These limitati-

ons shall not apply to unlawful intent or gross negligence on the 

part of BB Wertmetall AG; they shall, however, also apply to un-

lawful intent or gross negligence on the part of auxiliary persons.

10  Final provisions

Any application of the UN Convention on Contracts for the Inter-

national Sale of Goods (Vienna Sales Convention) is hereby ex-

cluded.
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CONTRACTUAL CONDITIONS OF COLLECTIVE SAFEKEEPING
Status: 01/2023

Die BB Wertmetall AG bietet ihren Kunden die Möglichkeit, die Edelmetalle in Sammelverwahrung in Schweizer Zollfreilagern oder Schweizer 

Sicherheitslagern sicher zu verwahren.

1  Scope of application

These Contractual Terms and Conditions shall apply to the depo-

sited assets held in collective safe custody by BB Wertmetall AG. 

If special contractual agreements exist, these shall apply with 

priority and in addition. In all other respects, the General Terms 

and Conditions of BB Wertmetall AG shall apply.

2  Conclusion of contract and acceptance

Each prospective customer shall submit an application to BB 

Wertmetall AG for the purpose of safekeeping their precious 

metal holdings (hereinafter referred to as ‘deposited assets’). The 

safe custody agreement shall only come into effect with the de-

claration of acceptance of the application and its contents by BB 

Wertmetall AG (by means of an order or acceptance confirma-

tion, or an invoice with a corresponding note). BB Wertmetall AG 

may refuse to accept deposited items or demand the return of 

deposited items without stating reasons.

3  Regulation on the holders of custody accounts

If custody accounts are set up by private individuals in the name 

of several persons, the custody account is managed in a joint 

custody relationship (compte-joint). Art. 143 et seq. on solidarity 

of the Swiss Code of Obligations (OR) shall apply to joint custody 

accounts.

In addition to a joint and several liability of both co-owners for 

all due obligations towards BB Wertmetall AG, each of the two 

coowners is thus entitled to dispose of the securities account 

individually and independently of the other, to issue and revo-

ke any instructions and powers of attorney, and to dissolve the 

custody account relationship. BB Wertmetall AG legally releases 

itself from its obligations towards both co-owners if it fulfils its 

obligations towards one of them. BB Wertmetall AG is autho-

rised to use purchases and dispositions made in the name of a 

coowner for the benefit of the joint custody account relationship. 

In the event of the death or loss of capacity of a co-holder, the 

custody account relationship shall be continued exclusively with 

the remaining co-holder, who may then act with sole power of 

disposal.

In the case of custody accounts of companies, the signatories 

notified in writing to BB Wertmetall AG in the application shall 

be deemed exclusively and until receipt of a written revocation 

addressed to BB Wertmetall AG, irrespective of any entries in the 

Commercial Register and publications to the contrary, to be ent-

itled to make individual dispositions.

4  Collective safekeeping / co-ownership rights

BB Wertmetall AG will hand over a receipt to the customer after 

physical delivery of the deposited assets, which contains the de-

signation of the deposited assets taken for safekeeping. A note 

on the purchase invoice or the custody account statement shall 

be deemed equivalent to the acknowledgement of receipt. BB 

Wertmetall AG is expressly authorised to have the deposited 

items held in safe custody in its own name, but for the account 

and at the risk of the depositor. BB Wertmetall AG is likewise aut-

horised to hand over the deposited items in the collective safe 

custody account by class to third parties for safe custody in col-

lective custody accounts or to have them held at collective safe 

custody centres. Safekeeping in rented safedeposit boxes with 

an appropriate security standard is also possible. The client‘s 

deposited assets are held together with the deposited assets of 

third parties. BB Wertmetall AG does not manage the custody 

account assets beyond safekeeping. BB Wertmetall AG is autho-

rised to return another fungible security of the same class. The 

customer shall be entitled to a co-ownership right in the ratio of 

the securities account values shown in his name to the respec-

tive portfolio of the collective custody account. The share of the 

custody account holder shall be measured in units or by weight.

5  Custody account register

The custody account list of customers for the Haggai Constant 

Plan and the safekeeping of medallions (Haggai-Wertkauf [Hag-

gai Value Purchase]) is issued annually as of 31 December. The 

statement of custody fees as well as the custody account and tax 

return statements shall be deemed to be correct and approved 

if no objection is raised within 30 days. The custody account list 

for the SDeposito and the G-Deposito is available electronically 

at all times. It shall be deemed correct and approved if no 

objection is raised within 30 days of the half-yearly statement 

(30.6 / 31.12). The statement of safekeeping fees as well as the 

custody account and tax return statements can be generated 

electronically at any time and sent on request.

Valuations of the custody account contents are based on appro-

ximate prices and market values from information sources cus-

tomary in the industry. The values stated are merely guidelines 

and are not binding on BB Wertmetall AG.
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6  Delivery/ handover / segregation

The custody account holder may at any time request the delivery 

or transfer of the assets held in custody, whereby BB Wertmetall 

AG shall fulfil this request within the usual period and in the usu-

al form. Mandatory statutory provisions, rights of lien, retention 

and other rights of withholding on the part of BB Wertmetall AG, 

as well as special contractual agreements remain reserved. Re-

servation is also made in case of force majeure, such as govern-

ment restrictions, mobilisation, war, civil disturbance, natural di-

sasters, lockdowns, pandemics, border closures, terrorist attacks, 

widespread power failures, internet outages, hacker attacks and 

the like. In the event of insolvency, all precious metals collected 

by BB Wertmetall AG will be segregated in favour of the custody 

account holders so that the collected precious metals do not fall 

into the bankruptcy estate. In the case of the delivery of depo-

sited assets from a collective custody account, there is no ent-

itlement to specific numbers, denominations, years or the like. 

The customer has a right to segregation in the amount of his 

co-ownership share for all precious metals administered by BB 

Wertmetall AG. The customer hereby authorises BB Wertmetall 

AG to exercise this right on his behalf.

7  Duration of the contract

The duration of the contract is indefinite. It shall not expire in the 

event of the death, loss of capacity to act or bankruptcy of the 

holder of the custody account. After termination of the safekee-

ping arrangement, the customer may either offer BB Wertmetall 

AG to sell his deposited assets at the current trading price or re-

quest the delivery of the deposited assets to himself or to an aut-

horised third party. In the latter case, delivery shall be made via 

a logistics or valuables transport company. The shipping costs, 

including insurance, packaging, taxes, duties, fees, customs 

charges etc. shall be borne by the customer. If BB Wertmetall 

AG terminates the contract with the customer and the customer 

does not issue any instructions for the delivery of the deposited 

items to a depository of his choice, BB Wertmetall AG shall be 

entitled to send the deposited assets to the last known address.

8  Depository fees, reimbursement of expenses and taxes and 

duties

Cost rates for collective safekeeping at Swiss secure storage faci-

lities or Swiss duty-free warehouses:

– Haggai-Wertkauf [Haggai Value Purchase] (silver and gold 

medallions): 1 % of the custody account value per year

– Haggai Constant Plan (silver and gold medallions): 1 % of the 

custody account value per year

– S-Deposito (silver granules): 1 % of the custody account value 

per year, from 30 talents 0.8 % per year

– G-Deposito (gold granules): 0.7 % of the custody account value 

per year, from 1/2 talent 0.6 % per year

The cost rates shall apply in each case with the addition of value 

added tax, insofar as and to the extent that this is incurred.

The cost rates for the collective safekeeping of medallions (Hag-

gai-Wertkauf [Haggai Value Purchase]) as well as the Haggai 

Constant Plan are calculated in accordance with the Special 

Conditions for Haggai-Wertkauf [Haggai Value Purchase], as well 

as the Special Conditions for Haggai Constant Plan. The cost rate 

for collective safekeeping in bonded warehouses is determined 

in accordance with the Special Conditions for S-Deposito and G-

Deposito. The size of the custody account holding is calculated 

from the average of the custody account holdings on the 1st tra-

ding day of each month of the previous year.

BB Wertmetall AG reserves the right to change the rate at any 

time by giving timely notice to the custody account holder(s). BB 

Wertmetall AG may invoice separately for expenses (including 

delivery charges) and extraordinary efforts. All taxes and duties 

shall be borne by the custody account holder(s).

9  Insurance

BB Wertmetall AG shall ensure that the deposited assets are in-

sured against theft and fire. BB Wertmetall AG will exercise due 

commercial diligence in insuring shipments and in the value de-

claration of the transport insurance.

10  Right of lien

BB Wertmetall AG shall have a lien on all assets which it holds 

in its own custody or elsewhere for the account of the customer, 

exclusively for customs and custody fees that fall due, as well 

as administration, safekeeping and logistics costs. BB Wertme-

tall AG shall be entitled, at its discretion, to realise the pledged 

goods under compulsory enforcement law or by private contract 

as soon as the customer is two months in arrears with its perfor-

mance. BB Wertmetall AG shall be entitled to take action itself in 

the event of the realisation of the assets.

11  Obligation of due diligence and liability

BB Wertmetall AG undertakes to keep, book and manage the 

custody accounts entrusted to it with the same care as it exer-

cises with regard to its own. It shall only be liable for damage 

proven by the customer and caused by gross negligence on the 

part of BB Wertmetall AG. BB Wertmetall AG admits no liability 

for damages resulting from force majeure.
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NOTES ON THE DATA PROTECTION DECLARATION
Status: 01/2023

1  Introduction

BB Wertmetall AG respects and protects your privacy. All perso-

nal data that BB Wertmetall AG collects within the scope of pre-

contractual measures, for the purpose of concluding a contract, 

for the fulfilment of a contract, via the bb-wertmetall.ch website 

(hereinafter referred to as ‘the website’) or otherwise, shall be 

collected and processed in accordance with the applicable data 

protection provisions, the standards of the EU General Data Pro-

tection Regulation and the principles described below.

The following data protection statement is intended to provide 

information on the type, scope and purpose of the collection and 

processing of personal data by BB Wertmetall AG as well as your 

rights in this regard. Personal data is defined as all information 

relating to a specific or identifiable person.

2  Data controller

Responsible as data controller for data collection and data pro-

cessing is:

BB Wertmetall AG, Postfach [PO box] 612, Bachstrasse 40, 5600 

Lenzburg 1, SWITZERLAND, business ID: CHE-421.131.147 VAT

The contract person is: Werner Ullmann (CEO), tel.: 0041 (0)62 

892 48 48, e-mail: service@bb-wertmetall.ch.

Questions regarding this data protection declaration can be sent 

to the above address at any time.

3  Collection and processing of personal data

3.1 Business relationships

BB Wertmetall AG for the most part collects and processes per-

sonal data that it receives from you within the framework of the 

business relationship.

In order to guarantee the processing of a contract, BB Wertme-

tall AG requires certain personal data from its customers. As a 

rule, the following personal data will be collected from you:

– Surname and first name(s)

– Address

– e-mail address

– Telephone number

– Date of birth

– Nationality

– Copy of identity document (ID or passport);

– Bank details;

– Where applicable, information on compliance with legal re-

quirements e.g. combating money laundering, in particular 

information on the source of funds, most recent tax return if 

applicable;

– any other information you provide, e.g. in the context of corre-

spondence.

Depending on the subject matter of the contract, BB Wertmetall 

AG may only require some of the personal data described above 

or further personal data of the respective customer may be col-

lected. In addition, BB Wertmetall AG shall be entitled to consult 

all publicly accessible registers and internet platforms for the 

purpose of checking the creditworthiness and, if necessary for 

the processing of the contract, to request further information 

from the customer.

3.2 Use of the website

When using the website, further personal data may be collected 

by means of cookies and analysis software. In addition, the per-

sonal data collected in the context of sending the newsletter and 

the personal data transmitted by users via the contact form will 

be collected. Furthermore, personal data is collected and pro-

cessed within the context of online customer access.

For explanations regarding the collection and processing of per-

sonal data in connection with the website, please refer to the 

privacy policy posted there.

4  Purpose and legal basis of data processing

BB Wertmetall AG processes personal data if and insofar as this 

is necessary for the implementation of pre-contractual mea-

sures, for the conclusion of a contract, for the purpose of the 

execution of the contract (in particular for the provision of the 

services offered), for the maintenance of technical operational 

security, for the fulfilment of legal obligations and for the purpo-

ses of invoicing and collection.

BB Wertmetall AG may also process personal data for the follo-

wing purposes:

– Marketing and advertising purposes;

– Assertion of legal claims;

– Dispatch of the newsletter;

– Analysis of the website’s internet traffic and improvement of 

the website’s functionality

Insofar as the processing of personal data is necessary for the 

conclusion or execution of the contract, the data processing is 

carried out on this legal basis. Processing of personal data over 

and above this only takes place with additional information and 
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consent of the data subject, the customer or user of the website 

or if this is necessary to protect the legitimate interests of BB 

Wertmetall AG.

5  Obligation to provide personal data

Within the framework of the contractual relationship with BB 

Wertmetall AG, the customer must provide the personal data 

that is necessary for the conclusion of the contract and the pro-

cessing of the contractual relationship. If this personal data is not 

provided, BB Wertmetall AG will generally not be able to enter 

into or process a contract with the customer. With regard to the 

provision of personal data in connection with the use of the web-

site, please refer to the data protection declaration posted there.

6  Disclosure to third parties and cross-border data transfer

To the extent permitted by law and insofar as BB Wertmetall AG 

deems it appropriate, BB Wertmetall AG may disclose personal 

data of customers to third parties in the course of its business 

activities for the processing of such data for the purposes of BB 

Wertmetall AG or for their own purposes.

BB Wertmetall AG is in particular entitled to commission data 

processors under contract, both in Switzerland and abroad, with 

the processing of personal data and to disclose the personal data 

to them for this purpose, provided that they in turn contractually 

undertake to process the personal data only on behalf of and 

for the purposes of the operator and to comply with this data 

protection declaration and the applicable data protection law.

BB Wertmetall AG will also disclose your personal data to its 

Group company in Germany, insofar as this company undertakes 

to process the personal data in accordance with this data protec-

tion declaration and the applicable data protection law and thus 

to ensure an equivalent level of protection for the personal data.

Subject to reservation in respect of a legal obligation or an offi-

cial or judicial order, the personal data will only be disclosed to 

third parties with your consent.

The transfer of personal data to countries without adequate le-

gal data protection shall only take place when appropriate con-

tractual guarantees exist or on the basis of an exceptional legal 

circumstance, such as the customer‘s consent, the establish-

ment, exercise or enforcement of legal claims or the processing 

of a contract.

7  Data security

BB Wertmetall AG will take appropriate technical and organi-

sational measures to ensure the security of the customer’s per-

sonal data, in particular to protect it from unauthorised access 

by third parties and misuse. These security measures are always 

adapted to the current state of the art.

8  Duration of data storage

If not otherwise agreed in writing, the personal data collected by 

BB Wertmetall AG will only be stored for as long as this is neces-

sary for the processing of the contractual relationship or for the 

purposes otherwise pursued with the processing and/or if there 

is a legal obligation to store the data or an overriding private or 

public interest.

9.	 Rights	of	the	data	subject

You have the right to information about your personal data, to 

the correction of inaccurate personal data and to the blocking 

and deletion of your personal data at any time, insofar as this 

does not conflict with any legal obligation to retain the data or 

insofar as the personal data is absolutely necessary for the ful-

filment of the contract.

In addition, consent to the collection and processing of data can 

be revoked at any time with effect for the future.

You further have the right to have the personal data you have 

provided to us transferred to you in a structured, commonly 

used and machine-readable format. In addition, under certain 

circumstances, you have the right to have this personal data 

transferred to another data controller.

Requests for information or for the correction and deletion of 

data, as well as the revocation of consent to data processing and 

requests for data transfer, may be sent at any time by post or by 

e-mail to the above contact address.

Finally, data subjects have the right to complain to the compe-

tent supervisory authority if they consider that the processing of 

their personal data is not lawful.

Recipients of the personal data

When carrying out the communication, the respective commu-

nication service providers, e.g. e-mail providers. e.g. e-mail provi-

ders, receive your data. In the context of concluding a contract 

the intermediary contacted by you, the respective payment ser-

vice providers payment service providers, as well as our IT service 

providers, the storage facilities and, if applicable, producers and 

shipping service providers receive your data.

10  Changes to the data protection declaration

BB Wertmetall AG reserves the right to change, supplement, ex-

pand or update this data protection declaration at any time at its 

own discretion and without prior notice. If the data protection 

declaration is part of the contractual agreement with you, you 

will be informed of any changes in an appropriate manner.

Status: Lenzburg, 28.02.2023
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